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CAPABILITY STATEMENT 

Whatever your problem, smRTpass is happy to help. We specialize in providing tailored workforce 
management solutions to your business.  

Core Competencies 

 Talent Direct (direct sourcing) 
✓ Passthrough / Payrolling 
✓ Total Talent Management 

✓ Managed Services 
✓ Independent Contractor Validation 
✓ Vendor-on-Premise 

Key Differentiators 

✓ Certified as a Minority Business Enterprise (MBE), our team is a collection of diverse individuals 
who bring unique perspectives to any problem.  

✓ One of the few ISO 9001:2015 Certified Passthrough and Talent Direct services companies with a 
process-driven approach which delivers increasingly effective services with year-over-year 
improvement.  

 We listen to your feedback, understand your needs and commit to continuously deliver 
innovative services which keep money in your pocket and drive increased performance 
throughout your staffing program. We believe in our customers' missions and firmly believe we 
can play a significant role in helping achieve their strategic visions. 

✓ Clients choose smRTpass because we run comprehensive background checks and thoroughly 
screen candidates, offer the best price-quality for top talent, perform regular coaching & 
performance evaluations, adhere to regulatory guidelines, provide immigration & work visa 
administration, and manage all employee-employer discussions.  

✓ Top talent chooses smRTpass because of our reputation for delivering unparalleled services to 
our clients and because we offer numerous benefits & incentives, such as a contractor support 
network, flexible payment terms, retirement matching, medical insurance, disability insurance, 
life insurance, FSA, employee referral bonuses, bi-weekly payroll & direct deposit. 

✓ smRTpass is an equal opportunity employer. We are committed to promoting diversity through 
our sourcing practices and maintaining an inclusive culture. 

Corporate Facts 

• DUNS: 08-029-7253 
• NAICS Code: 541412 

Certifications: 

• ISO 9001:2015 Certified for Staffing 
• State of Maryland Certified Minority Business Enterprise 
• Certified by the National Minority Supplier Development Council (NMSDC) 
• Certified by Minority & Women’s Business Opportunity Office Baltimore City 

Locations 
• Headquarters: 9256 Bendix Road Suite# 208, Columbia, MD 21045, +1 (844) 276-4242 

• Satellite Locations 
o Ann Arbor, MI – (734) 531-7427 
o Philadelphia, PA – (484) 441-3692 
o New York, NY – (347) 915-3452 

o Chicago, IL – (708) 793-7813 
o Houston, TX – (832) 910-7813 

 



  9256 Bendix Road, Suite #208 

  Columbia, Maryland 21045 

  +1 (844) 276-4242 

  info@smrtpass.com 

 

 

EXAMPLES OF PERFORMANCE 

Program: Talent Direct 

Our delivery team met with the client and deployed a scalable, on-demand Talent Direct service to meet 

the fluctuating needs of their business. Once deployed, our delivery team organized existing talent and 

sourced new talent to establish focused talent pools to meet estimated needs in coming months. Within 

6 months, our delivery team was closing over 10% of recurring requests, which included Business 

Analysts, Systems Analysts & Project Managers. This client boasts a program-wide average markup of 

42%, and each closure saved this client an estimated half of that normal markup charged by their 

supplier stable (or about $16.87/hour in savings per contingent worker) and resulted in the following 

milestones: 

• $70,000 in savings after 0.5 years 

• $150,000 in savings after 1.0 year; 

• $250,000 savings after 1.5 years; and 

• $500,000 in savings after 2 years. 

Program: Passthrough 

We won a rebid for Passthrough services with a client that had around 70 contingent workers to be 
payrolled. Our bid saved the client about $1.50/hour per contingent worker, saving them nearly 
$200,000 per year in one sweep. Once we took over the service, we immediately conducted an audit and 
identified several contingent workers (and vendors) which were not being managed appropriately, 
according to this client’s SOP, contract, policies & practices. We remediated those issues within a few 
months and passed an audit with 99% accuracy, with around 15 data points being validated for each 
contingent worker. Once we understood some of the multi-layer relationships that were handed to us, 
we began to ensure that provisions of our contract with the client were being enforced at each layer. We 
dissolved unnecessary relationships and reduced risk. About 18 months after being awarded the 
contract, the client removed a large vendor from their program and asked that we begin managing the 
relationship with that vendor. The vendor agreed to remove themselves from the relationships of around 
27 subcontracted contingent workers, resulting in tremendous savings and reduced risk. 

Program: Talent Direct 

About a year post-deployment, the MSP needed support of sourcing for growth into new business 

verticals with the client. Our delivery team began by supporting this client’s IT vertical but delivered 

support to other business verticals immediately, when called upon by the MSP to help kickstart support in 

new business areas such as marketing, corporate finance, risk & controls assurance, and population 

health. Our team assured the MSP and the client that we would identify talent. We delivered 2 Financial 

Analysts (for oversight of a $1bn operating budget), a Regulatory Analyst, a Financial Auditor (to drive an 

effort enterprise wide), a Process Improvement Analyst, and 3 Service Delivery Analysts (to manage 

relationships with global delivery partners). Our delivery team also provided market insight to business 

leaders and the MSP, which ensured continued engagement, establishes rapport and builds confidence 

between the MSP and client. 


